FEATURES

RIAS™
Total Solution for Processing Incoming Returned Items

Complete information management to create the optimal environment for
making rapid informed decisions about a returned item

MICR import file of chargeback items captured from any image capture
system to reduce keystrokes and display the check images (front/back)

Large item tracking and matching along with optional immediate debit of
large item call in

Effortless online real time CIF look up and posting of returned items with
GL offsets

Generates customer notification of a returned check which can be sent via
secure e-mail, fax or print and mail

NACHA file for RCK presentment

INTERFACE CAPABILITIES

CORE APPLICATION ONLINE APPLICATION RIAS™ IMAGE CAPTURE
SYSTEM INTERFACE FILE SERVER SYSTEM

FEDLINE TERMINAL WORK STATIONS
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BANK EMAIL RIGHTFAX™
SERVER SERVER

PHONE: 800.655.7284 « FAX: 219.921.0519
www.pfgltd.com



